
TOTAL TOP 80% TOP 75%
Area Need A B C D SCORE >16 >14

Referrals 5 5 4 5 19

Health/wellness visits 5 5 3 5 18

Choice - docs, drugs, insur. Etc 4 5 5 4 18

Availability of appointments 5 5 4 4 18

Serves whole family 4 5 4 4 17

In community 4 5 4 3 16

Enough time in visit 3 5 4 4 16

Insurance regardless of 

employer 5 5 2 4 16

Evening hours 4 5 3 3 15

Home health/visits 5 5 3 2 15

7 days a week 2 5 3 4 14

Fast rescue 3 5 4 2 14

Transportation 5 4 3 2 14

Combined svcs in 1 visit 3 3 4 3 13

No wait 3 3 3 3 12

Lower price for testing 5 5 5 5 20

No wasted services 5 5 5 4 19

No unnecessary services 5 5 5 4 19

Fair / consistant charges 5 5 5 4 19

Insurance costs vs private pay 5 5 4 5 19

Low co-pays 4 5 5 18.667

Low deduct. 4 5 5 18.667

Sliding scale 5 5 4 4 18

Community Insur. 5 5 4 4 18

Min. Prime. Care  4 5 4 17.333

Low premium share 5 4 12

EDUCATION Community education 4 5 4 2 15

COUNSELING School education 1 5 4 2 12

HEALTH SVCS Immunizations 5 5 5 4 19

Chronic Disease 5 5 4 18.667

Dental care 5 5 4 4 18

Pre-natal 5 5 4 4 18

Wellness 5 5 4 4 18

Mental health 5 5 3 4 17

Mid-wife 5 4 4 4 17

Nutrition 4 5 4 3 16

Auditory 3 5 4 3 15

Physical therapy 3 5 4 3 15

Hospice 2 5 4 14.667

Dermatology 5 4 2 14.667

Eye care 3 4 4 3 14

Alternative meds 4 5 3 1 13

Rehab 1 5 3 3 12

Exercise 1 5 3 1 10

Chiropractic 1 3 3 2 9

HEALTH Birth control 5 5 4 5 19

PROCEDURES Acute care 5 5 4 5 19

Lab 5 3 5 5 18

Screening 5 5 3 5 18

X-Ray 5 3 4 5 17

Nutrition 4 5 4 4 17

Specialists 3 3 5 14.667

PHARMACY Low cost 5 5 5 4 19

No mistakes 5 5 5 4 19
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Drug counseling 5 5 5 4 19

Available immediately 5 5 4 4 18

Alternative drugs 3 5 4 4 16

QUALITY Listens 5 5 5 5 20

Works cooperatively with me 5 5 5 5 20

Clear communications 5 5 5 5 20

Shared decision making 5 5 5 5 20

Low infection 5 5 5 5 20

Accurate records 5 5 5 5 20

No mis-diagnosis 5 5 5 5 20

Help me understand 5 5 5 5 20

Insur. Co. should not overly 

restrict care 5 5 5 5 20

Coordinated care 5 5 4 5 19

Compatible records 5 5 4 5 19

Patient cooperates with doctor 5 5 4 5 19
Access to sophisticated 

procedures 5 5 4 5 19

Personal relationship 5 5 4 2 16

PSYCH/SOC SVCS Smoking 5 5 4 3 17

Nutrition / Obesity 5 5 4 3 17

Drug / Alcohol 5 5 3 3 16

Support groups 5 5 3 3 16

Grief Counseling 4 5 3 3 15

Adult day care 5 1 4 3 13

Mental health facility 1 5 4 3 13

Nothing unnecessary 5 1 3 3 12

LONG TERM Respite 5 5 4 1 15

Adult day care 4 4 3 1 12

STAFF General practitioner 5 5 5 5 20

Qualified practitioners 5 5 5 5 20

Team approach 5 5 5 5 20

Low turn-over 5 5 4 5 19

APRN (Nurse Practitioners) 5 5 4 5 19

OB/GYN 5 5 4 5 19

Pediatrician 5 5 4 4 18

Dentist 5 5 5 3 18

Dental hygenist 5 5 5 3 18

Dedicated school nurses 5 3 5 17.333

Qualified emergency response 5 4 4 4 17

Caring practitioners 5 5 4 3 17

Pharmacist 5 5 4 3 17

Pharmacy Assistant 5 5 4 3 17

Laboratory technician 5 5 4 3 17

X-Ray tech 5 5 4 3 17

Psychiatric nurse practitioner 5 5 4 2 16

Patient advocate(s) 5 5 4 1 15

Psychologist 4 5 3 3 15

Dietician 5 4 3 3 15

Holistic care providers 4 5 4 1 14

Health coach 3 5 2 4 14

HARDWARE Medical  equipment providers 5 5 4 4 18

Low cost medical equipment 5 5 4 4 18

Long life equipment 0

Perfect Consensus

Nearly Perfect Consensus


